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The Relationship between the Belief in
Cooperation and Emotional Intelligence:
Application Possibility to Education

Yuri HasaimoTo, Yuka HirAT and Yuichi It1zuka *

Abstract

Belief in cooperation and emotional intelligence were compared between
158 nursing students and 145 liberal arts students. Nursing students showed
more positive attitude for cooperation than liberal arts students. In nursing
students correlations among usefulness of cooperation scores in belief in
cooperation scale and three subsets of emotional intelligent scale (EQS),
intrapersonal scores, interpersonal scores, and situational scores, were all
positive and significant. As for liberal arts students the correlation between
usefulness of cooperation scores and interpersonal scores was positive; The
correlation between individual orientation scores and interpersonal scores
and the correlation between inequity score and interpersonal score were
significantly negative, however. The importance of belief in cooperation and
higher emotional intelligence in nursing is discussed. Educations and trainings
of cooperative learning and emotional intelligence will be necessary to enhance
positive attitude for cooperation.

Key Words and Phrases : cooperative learning, the measurement of the belief
in cooperation, emotional intelligence, EQS
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EZ T, Bk X512, RERLIER L T
W B OA FPESEERR S, [SEER R
BXEOT-DOWRIEH] & [REEEAERD = —
KITHLRE L 72 BREGHEAR] O L 2ME1ES < OBk E
IR E N LT E B (BERE & o) 12
oMb X9, FFICERBRE S ERER
DAy NI —=ZBICBVTREM KRB L 0
WO VLIS HER INIZEEZ BN S,
HHARKER DRSS, PRAER D HBERN
TOXRE % HEICL CTREOHMEZELZ LD
VEEARR S (B H, 2013) (FFE, 2013),
— W PR O E) A WL T 2 7 T —F
PRETH LT & (G, 2014) 2 S hTwn
%o AWIFRIZE VT, BEIZORERN & DI
L0 [SCELBARH oA HR] R[5 E33%6E
JomE] bLEEEZ Tniz, EBIZHKRK
MR 5 72REOIRELZBhIET 5 720721 Th
<, BB K ERORER D LIS % BFL,
PRAEFRT O IR HAM 2 SR IC THh AT H S
ET, HRBXEOZEEL L LEHIELT
WLDTIREwWhEEZ LN,
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BEOH®

ARWFFEDFERD S, PRAERG & kB 23 I &
D ENZFNDONLG N Lo %2 k¢
TR 5720121, WFHAERETHLELEEZD
n7z.

B OBE &I IE [ BRI oM | [HEEA
OMEAER ] THFERN R L 2MMiEORIE] & &
b FEAROHE - AVl 0BEEFEGTN
% (AR, 2012). Bk E D S & 72 JEERE o fR A il
DB & LTI S 7z [ 55 o e i )
(EFEOMER] [JERERER O RIR] [5
EF IS ENOIHE] (T HE R EHR BT 5 1%
EHTHY, EMBTD DR O E &
ZEZONTWD, RERNCIE, RO SR TH
By AHHETHL I EZ2MWN LT, EROMEHE
Z—=ANOXIG, HEr L Ok XE ik L2E
W — ZA~NOMIEEHE - HVEO b L12479
ZENRDOENS,

RS, M PRI EP IS B\ THE) & [ 5%
THbLNDLI— b F =3 TOREGTH A5,
B LTITERR L 2O Btk E D % &
LICHHZRE STV 2 W) B2 E
EZOTRMEE LTIEWIERLS2H
BRESLCAHIETH]THW - 15 - fRErE It
A35] TERHCHZE»LEEHH) D3
I L (KD, 2000, [KELERED
DO E] OB AL, N & RE N2
MO R RE T % G0 L e 35 B HERE )
i LsE5 L LI, FBEBRRRS 2 BER
DHEFIZHHFGTHLEZ D, T [REIGE)
THRONDMEMOWEH] 2 THIY - Wik - BE5
DA IZO %A, [KEREIRER LR
D OEHRG ] [ Ao = — X ICEE L 72
BB [ERo = — X12s L2zBi S #5E]
FOMB LR EMOMIEIC X H2IEE 2@ LT,
REANDMAEZRBEIRFTWLL I LR D EE
Zbhb,

FRROWBB 7z [FEERAH oM
HR] BEBEE DL EEZEZOND, WAL,
= F =2y IO RMEE & DIC Ry
B DNA - BB O EFERMEERR] £ v
HetLlTdbfibhsrZ W52 LTWY

%o DRAERD &k R 2SR 12350 2 9EH SLRIR
HloEEGE & b ICKIEFEDOSIRSERE T
AL, BOORHIZHRTAI 2@l T
AT BARAIER SN D 2 LT, B &
B JEENONRAPRESINDL LZEZ BN D,

5. AARICH I BRAESHEDER
AL 2 R OBk B 20 #4512 & % 50 55
KEOEH R EBEAED LI LKA TH
D, B RE L K EOHBEISRE SN T WD,
T, BMMRETIELZT—2 %23 L1,
MR EH R L 7w 2 iR 0 S B R Tk &
HWTHN AT 7GR IOV TIE, WHREFD
BERE TSI TE TR WA REEYRD 5,
SHITHBEROBBZILT, FLVWERT—%
DPERIZE Y EHIZHITE RO T L LED D
%o
AWFFETIE, WHTAS R R O 550 & FL 7z PRféE
fi O E R H ORI A S, HREE~D
fif Z A2 BT B PR & BB & D@z ovwTE
DO—IxHONIITEZOTRZVWILEE X
o Ltk MIHEEEZ BB IC AN DS, W
KEDINO K EIIREEIC OV THMET LT
BN Do Tz, HRFEEZRERL 727107
OB Z MO HHERICHE R SE TN e
METH Do

V.

SEM K E AR L 2T OB, KED
B DA 2 TIEBRER & OMHED B h o 2 E b &
W, FERFICIZREM & & ITER R
W& HEICHET 2 KRG EHF ISR L T,
K ELRIGE O S, WE D O P 5t
L, HRSERO&E & LT [BHEE O mFEE
] (EHROMR] [REGE) TH S5 N 5 1HHRO
W] [FEERZEER O EMR] [SERS
BANOTE] BT IhTwi, 72, A S
PRAER & OIS E L K E~DfZ L LT
[ ERFEIR L IR O -0 OWEHRIT ] [
ARG D = — XICEE L - BB ] [0 E R
Rl oM EIE] (RO = — X125Hs LB
KHF] [KELRET oM LE] BTSNz,

3
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Pan A DB EFE —

953

B

HESHENODEE

£

FRFIRRIN TV EERICOWTHASTHEFEORBMNOEEL
720 WIRDIEEATR L LTCONE, HFROA LT TV —, HHO LNV, 5%
AL TOREEW S I L, BREMEOREEZ ML 722,

1

X—T7— K HESFEE BBE a3 —va Vi), BEATE, Bk

I. Prolog

AR BIRER (O 2 356 9 /i AHERE) <
PR R IR R A (55 2 FEA 8 B ALEIER)
2L, SRENEEI 24T 9 720 LiF A [ S8
DEE]OBE LTIAZFELZIRR 51 83HITH
N, TOPTH [H2 ] ITHFRE SR
WCHELTORENTW S, 512, [hEREH
B ZEMS (p. 25) 2%, BARMZREBE L
T “Tm sorry.” & “Please forgive me.” 3% ¥
THh b

L L, FEEEEHEIIEONTERE NS
BREZRL L, TORBROMEFIZSIEIET
B bo SR FANE FEFE RSV ERER
I CPRC27 43 H 11 HBGERE &) ISRD X9
IR EN T 5,

(1)
@5
Sorry.

Sorry I'm late.

— COLUMBUS 21 ENGLISH COURSE 1 (JtAy#),
LR

(Bl 2)

HRIED (FRPLDIFE) E, BTV
X, TR TLIEVE L)

Ken: Oh.I'm sorry.

Emma: No problem.
— NEW CROWN ENGLISH SERIES 1 (=44%), p.27

B1) TlE#H]-o0FEHE LT “Sorry.”
& “Sorry I'm late.” 2t STV 525, D
EWIIMT A $E T “Sorry.” I “T'm late” 2%
& T B FEHIZAT 2

(B 2) TlE, BlixEx L7292 T, 2 N0 ¥
A 707 ORER-> TWBEDIXZRED,

S RAVERERH T3 aah | CPR 24 47
3H 1 HBOER) R [HFERBIT | (P25 4 2
H 28 HBER) ICITROFER 2D % .

(B0 3)
- hRED
1. Excuse me.—That's OK.
2.I'm sorry.
— SELECT English Conversation (=%4%:), p.103

(Bl 4)

(Apologies)

1. I'm sorry I haven't answered your
email—Don’t worry. I know how busy
you are.

2. Excuse me for being late—That's OK. I
just got here myself.

3. I have to apologize to you for giving
you trouble.—Oh, it's nothing.

4 . Please forgive me for breaking the rule.
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37+ =<V FH 40 forgive ITEHE K%
ML EHFTHEICHVS.
—BIG DIPPER English Expression I (BWFERD), p.104

1 3 Tl& “Excuse me.” & “T'm sorry.” 23%¢
IRENTW DD, Z0EWIEM A, “Excuse
me.” \ZF L TDA “That's OK.” 2 emENT
WBBZENT IV,

Bl A TIRFNELZA4DODEHDH B 201244
FTONTWLERICIFED L) LERED S
Mo

I. AI2=hF7«47 - 770—F
EHEERETF

Dell Hymes 282 2 =2 =/ — 3 a Y iEN
(communicative competence) O #t& % #F H
LD 1972 4ED T L TH oo TN, fiE
kO FFEBEDVCER MG R EEEOEAN &
MOAZEMPLTETVZEVI KEDND, &
DAIar—YavVEETOEREWVW) ZENE
WHEOTEHR L olee 322 T4
75— 74 —F 7 (Communicative
Language Teaching), 5V iZII2=h 71
7« 7 7 1 — F (Communicative Approach)
EWHEN 5 BGEH IR TH Do HIEOHADZ
BIEEEZ W5 &, MR OIVERE & 555
KO EGEREFEOF H 2k o HEIZIZ X
Claza=r—vavihz#12Lvd
o, TOZOOEMI[EEOSFHOMHM
MR SHEOBXICTARELZDDE I
FFalashTnd, 3322 —va Vg
&, SO U CEENII R &
EOHLAZDEMRLZDTH5TEATEXDIE
71, o F ) WP (grammaticality) 724 T4
, S o#Y) 2 (appropriateness) % ¥
Wid b THELEE RS, LIz T, #H
FHHOR SN D EM I, SCED IV — ) (rules of
grammar) 7217 T& <, SiEHEH OV =) (rules
of language use) Z » AREEXBL 72b D TH
FiuEZ 59, L7255 T “theory of language
use” & ) & F S (sociolinguistics) 2> 5

DEGPEDLOTHEL 2D,

HEASHEFOW) HBILE DD TLHTH
555 Candlin (1976) 32324 —Y 3 V%
EHLEEREORBE L L CHEELNIEH
WA 10HHHTFTWb, AFTIX, 20kh
THUFIC, BEE1T 4 (speech act) BLim X B ik
e (language function), = 5 IZIXikEEHHT
(discourse analysis) D7 Z 212 L &
Mo, [#5] 7200, % ) #IE (apology)
DORJZWY LT THRE T 5. B, M@
(pragmatics) OHE 25 WFEHE BT 558
DORBZIY FIF72b DIHRATIEAMK - I—
T2 (2015) B3 %A%, 9 CIZILH-HH (1988)
&, ZORED S HIEORI 2 FENCHET LT
Wiz AEGIE, SO THE R R R E A
e OBHETHIFEORBUIOWTIRE T2 b D
ThHbo

I. ®FEITHEL TOBFERE

ii L F (speaker) & [ & F (hearer) #°
fFfET A3 I 2= —Ya BBl
Bl LFIC K B 51T 25 1%, Bilak 228 Y
(Representatives), 174 &3 %! (Directives),
17 % 4 3 7 (Commissives), R & 3 0 A
(Expressives), B&Hm4% (Declaratives) @ 5
DG EIND DS, HIEOFFHEAT A IREERY
BZIE$ % (Searle 1979, 1114 1986) o

T, BT ANPBEYICETIND O
121, Seale (1969) 7% 4) X @ & 1 (felicity
condition) & MFREMHZ2M T HENH D,
D&M, a8 N %A S (prepositional
content condition) [F&ak @ iy fH P A3 72§
R E 5], %A S (preparatory condition)
[FELFLMEF BMICET 2 5M0], WES
4 (sincerity condition) [ L T EXIZE§
%51, AE %M (essential condition) [47 4
DBETHEBIIHETL2EM] 04008 H %, #HIk
DIEFEATE DY, B 2 OFRMITKRD X 912
BT X % (Cf. Searle 1969, 11134 1986) o

WEAREE HSTICL28EOTH
£ E M4 COTHBIMTICAMEZS
Z, Wi LFEZ 07 BT
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AR E G525 EELTVS
W LFIEEG O A % L T
w5

H DT 20§ %56 LFO#
FEDRFEH DFEBL

N. BEOINITI—

2D THRHAE (request) DIFFEAT S % %417 5
O ENS A NT TV — (strategy) (&
DWTHRES L7 &A% % 28 (H 1988), #5¢F
WCOWTHFBRICZDA NS TV —%BHL T
BLUEDPDHD. WIEOA LT TIV—%FE 25
BRZATHSEIT% S H DI Aljmer (1996)
Fraser (1981), Cohen and Olshtain (1981) %%
%%, T T Tlid Olshtain and Cohen (1983)
12 & 5 ERAS (semantic formula) % HIFTH
< (Cf. Blum-Kulka and Olshtain 1984, Coulmas
1981, Trosborg 1987). #f 9k & \» 9 5 il bX i
(function) % b 2> RBEA (form) ZLHRTH
HTEDbMb,

Formula 1: An expression of apology
a. An expression of regret
“T'm sorry.”
b. An offer of apology
“T apologize.”
c. A request for forgiveness
“Excuse me.”
“Please forgive me.”
“Pardon me.”
Formula 2: An expression or account of the
situation
“The bus was delayed.”
Formula 3: An acknowledgment of
responsibility
a. Accepting the blame
“It is my fault.”
b. Expressing self-deficiency
“T was confused.”
“T wasn't thinking.”
“T didn’t see you.”

c¢. Recognizing the other person as

deserving apology.
“You are right ! ”
d. Expressing lack of intent
“T didn’t mean to.”
Formula 4: An offer of repair.
“T'll pay for the broken vase.”
“T'll help you get up.”
Formula 5: A promise of forbearance

“It won't happen again.”

Formula 11X & 512 3 2 ® subformula (2 F
MR ENTW5BED, W N apologize, be
sorry, forgive, excuse, pardon & > 72 “apology
verb” DML, N LZHIFOXRBII R - T
W5, $71Z subformula b Tl apologize &\
%478 (performative verb) 28 X, %
YR BITRILE o T b,

Formula 1 2SR 2RI TH 2 DITH L
C, Formula 2 7* 5 Formula 5 T H 3 1 %
BTN~ DI IS U7 (situation-
dependent) d ® TdH 5, Formula 2 1%, % ¥
ZOL) BATHNPRETZZOPEZFHAT LD D
T, Formula 1 12431 & 11 % %>, Formula 1 ®
& L THlibib, Formula 31, & L F
BHDIWCEESEH 5 ERBD 0120 A
&1, subformula a 72} 251 3 912 HAT % 72
WHERYT, TOENIMENLZRITDH S,
Formula 4 1%, Z®D17212 & o T & 2 DIHE
W o G ERBEP LG EICHVY LR
%o Formula 513, #} % Z &A3TE 474207
BIoTLEW, ZTREHPEI S ZWVEN)
SAFEDLEFEH LFEVETLEIMEDNS,

V. BRHOL NIV

HROEXBEXZHEH O L X)L (levels of
usage) DPMALMEFT L THBL I b FH
PTh b FFIZ, B IR 2 il fifl % 8D
RO3ZMTEZLDOBELVEETH S (Leech
and Svartvik 2002) .

formal <«— informal

polite +<— familiar
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written <«— spoken

CDRNT, #IEOERBILA % formality D
BEPSRRT 5 H DI, Coffey (1983) %
Tillitt and Bruder (1985) 7% &2 525, 2
TIEAHEDO—HEHITTB L,

<Formal>
I beg your pardon.
Please accept my apologies.
Please excuse me.
Please forgive me.
I'm (really) (so) (very) sorry.
Sorry |

<Informal>

VI. EXEEDEALICH T 2558

Canale (1983) 282 I 2=/ —3¥ 3 Vg
DR EFR L LT, LEHET) (grammatical
competence), f4x 5 i e ) (sociolinguistic
competence), axafing/J (discourse competence),
FiWE 9 HE )T (strategic competence) ® 4 2 % &
FTwb X918, EBOSHEOMHREH A % 2
7oAy, HEIZEKES O HiAL (discourse unit) T O
IS LETHS, 2F D, Speaker A : X" /
Speaker B : “Y" &\ ) BEEHALD B W IZBEREA
7 (adjacency pair) =& L2117 5 %R\,
1. Speaker A: “X” /Speaker B: “Y” (apology)

TIa=Hr—Ya YOYETHEICHYST
LITANRE IS, TOAEREI LM
B CITHIEEATOHED D D05, HFOZRR
X EZFTTOLOHIFEEZTOHELI DL, 2O
Yidr, JEaE X WK A MAW L oL LTI
A (complaint) @ FHAH % (Richards and
Schmidt 1983) .

2. Speaker A: “X” (apology) /Speaker B: “Y”

HIRICH T HIBEEBLIZIE, RE 5T T
HF OB % 253 5 (accept) W& & #Hl
35 (reject) A D2 DD DD, kT
% O 3B T & % (Tillitt and Bruder 1985,
Wardhaugh 1985) .

HAEEZHETH2EHEORIIIO W T,

Coffey (1983) & Tillitt and Bruder (1985) #*
LIROEHAB DT N5,

Don't worry about it.
That's all right.

It's OK.

That's OK.

No problem.

Forget it.

VI. Epilog

Bl 1 ® “Sorry I'm late.” &, #HIFFE D X b
TV =0 E» SR %L, Formulal ®
“An expression of regret” {Z Formula 3 ®
“Expressing self-deficiency” Zf M L72d DT
HHIENbPb, SHLINERHANDOEKLD
oL L,

Bl 213, BN ZmaeEz LT, e L
VTOREAZEHRL T, #ORICNT 5053
LIRL TV B EA L v,

BISICI/RENT WD 2o00FEBIE, ML
Formula 1 T X & % 2%, “Excuse me.” & “A
request for forgiveness” TH Y, “T'm sorry.”
& “An expression of regret” TH 5 &\ ) &
W Do BB L THINERBZIRT S
VDD % o

Bl 4 >4 >DEJUNNT TR TEITE A
ENTHBY, Formula 1 DOREWNLERHTH 5,
[T —<VEFEHR] Lo ZBHOLNVIZD
WCTOFERSH Y, SEOFHWIMIIH§ 5
A3 52 5B

Z £ X ®
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